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§599.501

§599.501 Generally.

The provisions of 5 U.S.C. 554, 556 and
557 do not apply to any proceedings
conducted pursuant to this subpart.

§599.502 Record retention.

(a) Manufacturers, dealers, salvage
auctions, and disposal facilities shall
keep records of all transactions under
the CARS Act and regulations there-
under for a period of five calendar
years from the date on which they were
generated or acquired by the manufac-
turer, salvage auction, dealer, or dis-
posal facility, and shall promptly make
those records available to NHTSA En-
forcement or DOT’s Office of the In-
spector General upon request.

(b) Records to be retained under this
subpart include all documentary mate-
rials and other information-storing
media that contain information con-
cerning transactions under the CARS
Program, including any material gen-
erated or communicated by computer,
electronic mail, or other electronic
means. Such records include, but are
not limited to, lists, compilations, cer-
tifications, dealer application informa-
tion, salvage auction or disposal facil-
ity information, owner eligibility in-
formation, vehicle eligibility informa-
tion (including vehicle fuel economy),
dealer applications for reimbursement
under the program, vehicle identifica-
tion number data, vehicle ownership
information, vehicle title, registration
and insurance information, sales agree-
ments, bills of sale, lease agreements,
manufacturer’s certificate or state-
ment of origin, other rebate and/or in-
centive programs used in conjunction
with transactions under the program,
bank account and routing number in-
formation, electronic funds transfer
and payment information, reports
made to the National Motor Vehicle
Title Information System (NMVTIS),
reports regarding vehicle scrappage
values and payment, reports in connec-
tion with the transfer of vehicles to
salvage auctions and disposal facilities;
reports from disposal facilities in con-
nection with the crushing or shredding
of vehicles under the program, and any
other documents that are related to
transactions.

(c) Duplicate copies need not be re-
tained. Information may be reproduced
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or transferred from one storage me-
dium to another (e.g., from electronic
format to CD-ROM) as long as no infor-
mation is lost in the reproduction or
transfer, and when so reproduced or
transferred the original form may be
treated as a duplicate.

§599.503 Access to records.

The Administrator shall have the
right to enter onto the premises of
manufacturers, dealers, salvage auc-
tions and disposal facilities during nor-
mal business hours in order to: access,
inspect and audit records and other
sources of information maintained by
any of these entities under this Pro-
gram; to inspect vehicles traded in or
sold under this program, including tak-
ing all actions necessary to determine
whether trade-in vehicles have opera-
tive engines; and/or to interview per-
sons who may have relevant knowl-
edge.

§599.504 Suspension, revocation, and
reinstatement of registration and
participation eligibility.

(a) Suspension or revocation of dealer
registration, or salvage auction or dis-
posal facility participation eligibility.

(1) When the NHTSA Chief Counsel
determines that a violation has likely
occurred, the Administrator may no-
tify the dealer, salvage auction or dis-
posal facility in writing of the facts
giving rise to the allegation of a viola-
tion and the proposed length of a sus-
pension, if applicable, or revocation of
registration, in the case of a dealer, or
participation eligibility in the case of a
salvage auction or disposal facility.

(2) The notice shall afford the dealer,
salvage auction or disposal facility an
opportunity to present data, views, and
arguments, in writing and/or in person,
within 30 days of the date of the notice,
as to whether the violation occurred,
why its registration or participation
eligibility ought not to be suspended or
revoked, or whether the suspension
should be shorter than proposed. The
Administrator may, for good cause, re-
duce the time allowed for response.

(3) If the Administrator decides, on
the basis of the available information,
that the dealer, salvage auction or dis-
posal facility has committed a viola-
tion, the Administrator may suspend
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